
 

Visit the City of Fishers website at fishersin.gov 

 

Hover over “Services & Resources” and then select “Fishers Utilities”.  

 

 

 



Click on “Pay Your Bill” 

 

 

Click on “Log in”  

 

 

 



At the bottom of the screen, click “Create an account”. 

If you’ve previously created an account, log in with your email address and password. 
If you forgot your password. Click “forgot password” and check your email to reset 
your password. Then come back to this screen and log in.  

 

 

You know you’re in our portal if you see the green bar across the top of the screen once 
logged-in. On the left sidebar, select “Fishers Utilities”.  



 

Then on the same left sidebar, select “Sewer/Trash & Stormwater” 

 

IMPORTANT: Before entering your information in the boxes that pop up, be sure to click 
“Accounts” on the left sidebar. (Otherwise, you’ll only be able to see your payment 
history and not set up EFT).  

 

 
After you click “Accounts” look for the blue hyperlink to the right side of the screen 
that says “Link to Account”.  

 

 



Then you can enter your Account Number and Customer ID from your paper bill and 
click submit. 

 

 

To Set Up EFT (Electronic Funds Transfer) click the blue hyperlink at the top of the 
screen titled “Sign Up for EFT Automatic Payments” 

 



Ensure you have your bank routing number and account number on-hand. Start to type 
the routing number slowly in the Bank Name box and then when your bank pops up on 
the drop-down menu with the correct routing number, select it. Continue to complete 
the required fields and click “Continue”.  

 

 

On the next screen, verify that all your bank details are correct and click “Submit”. 
Wait a moment and you should see a confirmation screen letting you know that you 
are enrolled in EFT and that: 

From here, you can log in at anytime to view your live account activity and history. For 
peace of mind, if you’d like to log in on the 14th of each month to confirm that your EFT 
worked and pulled the full amount due before the 15th due date, you’ll be able to see a 
line item confirming your payment was made.  

If you have any questions along the way, please call 317-595-3140 or email 
utilities@fishers.in.us and include a phone number with your email so we can call you 
back and talk you through the steps in real-time when you are in front of your 
computer.  


