Fishers Utilities
Account Set Up Instructions

Visit: fishersin.gov/services-resources/city-services/fishers-utilities/
and click on "Pay Your Bill”
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At the very bottom, click "Sign Up"
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Complete the fields and click "Sign Up"
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Cipate an account

Complete the fields and click "Sign Up"
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Go to your email inbox and open an email from
"Community Access identity”

Hi Teating
Welcome to your Community Access oocount]

Your organizofion ey Commiunity Acceis and Tyler Tachnologie: o monoge
acces to applicotions which serve cifizans.

Community Accesi provides aoccess to all ol your clfiven applcafions and
connacts you 1o ofher public appiication: within Tylar Technology's
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Leam more about Community Access
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Click on the blue h;ﬁerﬁnk ftitled "link to account”

Artmist Eariings
i
i

Input your account number and customer ID number

from vour bill and submit
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You'll see your account number appear on your profile
page. Follow the above steps again to add your other
Fishers Utility account [sewer and stormwater accounts

have to be linked seprutel; to zﬂur prﬂﬁlel.
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Now you can click into your account by clicking on the
desired account number and take action as needed.



